



























































Choosing an HOCL
Manufacturing Partner

You now know all about HOCL and its amazing benefits. If you are a chemist for a successful
skincare brand, or a V.P. of Product Management at a pharmaceutical wholesaler, or
Director of Product Development for an established brand, adding a new HOCL product
to your portfolio has long-term implications and must be done carefully.

Choosing an HOCLl manufacturing partner is a critical step in ensuring that you can
consistently deliver quality HOCL to your customers for years to come. You should be
looking for a long-term partner and not simply a company who can manufacture HOCL
a few times with success. Longevity, repeatability and premier customer support
should be requirements when searching for a long-term partner. Since HOCl is still in
its infancy with regards to market applications and penetration, production and/or
quality issues will come at a high cost. Switching costs are expensive, take time and
can result in damaging your reputation, customer dissatisfaction and churn.

Below is a list of the top criteria that should be considered when selecting an HOCL
manufacturing partner:

1. Manufacturer or Reseller: If the company is not the actual manufacturer, but only
a reseller, they have no control over the performance of the product.

2. Staying Power: How long have they been in business and do they have a
reputation as a leader in the manufacturing space?

3. United States Facility: Supply chain is a critical and ever-changing component
to cost reduction, efficient delivery and overall customer satisfaction. Would a U.S.
manufacturer provide your company with a competitive advantage in the HOCL
marketplace?

4. Specific Knowledge: Are they subject-matter experts on HOCl and do they have
the staff to substantiate this claim?

5. Registered & Unregistered Products: Do they have an EPA-registered and/or
FDA-cleared HOCLI product, and the flexibility to manufacture custom HOCL
products on demand?
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Certifications: Are they ISO 9001:2015 certified and do they follow GMP guidelines?
Can they confirm the quality of their HOCl with a detailed QA program and product
specific certifications, such as Green Seal and NSF?

Manufacturing Process: What type of manufacturing process is used to produce
their HOCL? Though the manufacturer will not disclose proprietary details, you
should know the basics of how their HOCLl is manufactured. Is it Membrane Cell or
Single Cell, for example?

. Stability: What is the shelf-life of their HOCl and do they have proof of its stability

from a GLP lab (Good Laboratory Practice)?

Flexibility: Are they flexible and able to provide the HOCl concentration (PPM) you
need, along with Certificates of Analysis to validate?

Research & Development: Do they have the ability and willingness to collaborate
with your team in the development of new HOCI products?

Capacity: Do they have the bandwidth to meet your production capacity needs
and deliver on time?

Filling and Packaging: Do they offer filling, labeling, packaging and shipping in
multiple container sizes?

Support: Will they support you and offer consultation each step along the way?
It's a team effort.

It should be no surprise that, as with all important decisions, you must do your
homework when selecting an HOCl manufacturing partner. Vet them. Ask questions.
Request samples for testing.

Selecting the right HOCLl manufacturing partner will ensure you are able to maintain a
major competitive advantage and be well-positioned for the long haul to capture a
slice of the growing HOCL market.
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